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.Philippa Penfold 
CEO / Co-Founder,  People Col l ider

Zarina Yusof 
Act ing Execut ive Director,  AMP Singapore

Pascal Bornet 
Author of  “ Intel l igent Automat ion” -  Amazon Bestsel ler  Book; 
Off ic ia l  Member,  Forbes Technology Counci l ;  
Former Head of  AI ,  McKinsey & Company

Anshul Sonak 
Senior Director,  Global  AI  and Digi ta l  Readiness 
(Global  Partnerships & Ini t iat ives Group),  Intel  Corporat ion

A s  t h e  C o v i d  p a n d e m i c  c a u s e d  b u s i n e s s e s  t o  s h u t  d o w n  t h e r e
w e r e  m a n y  j o b s  l o s t .  I t  i s  u n d e n i a b l e  t h a t  t h i s  p a n d e m i c  h a s
c r e a t e d  a  v e r y  s t r o n g  i n c e n t i v e  t o  a u t o m a t e  t h e  w a y  h u m a n s
w o r k .  W h a t  d o  w o r k e r s  n e e d  t o  d o  n o w  t o  r e s k i l l  a n d  u p  s k i l l
t h e m s e l v e s ?  D o e s  i t  a f f e c t  j u s t  t h e  r e g u l a r  w o r k e r s  o r  e v e n  t h e
h i g h e r  m a n a g e m e n t  a t  a  g l o b a l  s c a l e ?  T h i s  t r a c k  f o c u s e s  o n  h o w
m a n a g e m e n t  d e v e l o p s  H R  p o l i c i e s  a n d  t a l e n t  d e v e l o p m e n t
i n i t i a t i v e s  i n  t h e  f u t u r e ;  a n d  h o w  t h e  w o r k f o r c e  c a n  b e  t r a i n e d  t o
g i v e  w h a t  t h e  i n d u s t r y  n e e d s .  

Panel Discussed by

Rudmeela Nawsheen 
Founder and CEO; Conf igVR and Conf igRbot

Moderated by:

M Nazri
Founder /  CEO, MyFinB Group & CE.AI;  Honorary Consul ,  Cabo Verde
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The future of work
H o w  A I  &  R o b o t i c s  A f f e c t  W o r k f o r c e  a n d  M a n a g e m e n t01

Pascal Bornet shared his thoughts onthe challenges
the world is facing today with regards to  work.
According to Gallup- a research company, 85% of
the employees worldwide do not flourish at work
because of their repetitive routine and time-
consuming activities such as non-productive
meetings He also shared that because of the Covid-
19 pandemic, 3 billion people are working remotely
and some of them experience isolation because of
lockdown, and this impacts their motivation, thus
creating stress and affecting physical and mental
health.

He also explains how we can solve this issue using
The Fivefold-A Artifact. The first one is analysis,
where workers can create personalized dashboards
that will help them to manage and monitor their work-
life balance. The second one is automation where we
can use AI to take those time-consuming tasks and
automate them. Next is augmentation where we can
increase the added value of the work, we perform.
The fourth one is abundant where certain activities
should be reduced or even eliminated to increase
productivity. Last but not the least, is anchoring. We
need to connect employees’ to companies, and other
market players more closely as this is the key to
building the future of work.

Pascal Bornet 

Anshul Sonak shared that Intel Corporation, the
world's largest semiconductor company, that creates
all the foundational technologies which go across all
the emerging technologies including AI termed AI as
the new electricity. He states that AI is not just a
technology, it is also a field of study, it is also a field
of intelligence for all aspects related to the future of
work. AI can be used to integrate with personal
purpose with the corporate purpose. He mentions,
we need to understand AI as beyond technology. 

Anshul Sonak 

Philippa Penfold shares her insights about trust
and design. We always heard about the design
of work and about how many jobs are there or
are there going to be enough jobs for everyone.
The challenge is not about the number of jobs,
but about the capabilities and skills required for
those jobs. We need to change our mindset so
that when we design jobs, workplaces, or
organizations, we are doing so in the best
interest of the individual as well as the business
rather than just for the business itself.

The purpose of AI is to manipulate data in
beneficial ways. She mentions that, in
organizations, they manipulate data to help the
employees be more productive, to reduce the
cost, and primarily for the business itself. We
need to trust the tools that we are using in the
workplace. She mentions that the issue that
needs to be considered very deeply within the
organizations is how artificial Intelligence is
being used for working with data. 

Philippa Penfold 

He also mentions that we need to apply the AI skill in
a very responsible way. The bigger issue is, that the
AI skill is required for a much broader workforce and
not just for the tech workforce. AI is not just
technology or a toolset and it doesn't just require a
skill set, but it requires a whole new mindset. He
says, “Technology is very important and all of us will
do a good job in technology, but then when we talk
about a broader future of preparing people, that is to
use AI responsibly.

_ To be continued in next page.
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The future of work
H o w  A I  &  R o b o t i c s  A f f e c t  W o r k f o r c e  a n d  M a n a g e m e n t01

Zarina Yusof shares her thoughts on this topic
from the Social Service angle. She mentions, AI
has been used to process a hundred thousand
articles to effectively measure the sentiment
and engagement that netizens have on various
specific topics. AI can ensure that the programs
we make are on the right track and the outcome
of these programs is good. In the social service
sector, it is difficult to know if the programs are
evidence based or not. 

So, using AI ensures that we can provide the
required evidence by analyzing the data or
information that we have. The workforce in the
social service sector needs to be changed and
this is connected with the change in
management. The change in management again
depends on change in the culture itself such as
the need for creativity that can instill the
courage to explore new ways. She says, “we
need to strike a balance between incorporating
technology and AI while also being
compassionate.”

Zarina Yusof 

Rudmeela Nawsheen shared the global problem that
AI could help us solve. This global problem including
healthcare, transportation, education, cybersecurity,
workforce, social issues, and many more. AI can help
in discover inefficiencies, execute plans, find trends,
patterns, and associations, inform fact-based
decisions, and predict future outcomes based on
historical trends. AI and automation can boost human
activities for example like cognitive analytics through
robotics.

Rudmeela Nawsheen shared the skills the employers
can prepare their employees to be more adept in the
future. The skills are complex problem solving, critical
thinking creativity, people management, emotional
intelligence, relationship making, negotiation, and
cognitive flexibility. She emphasized that automation
and robotics have already changed not only in the
workplace but also in our everyday life.

Rudmeela Nawsheen
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AI FOR
POSITIVE
IMPACT

Most Outstanding Research Most Innovative Research Most Impactful Research 

Submit your research proposal now and join our AI World Summit 21/22 (AIWS) webinar to find out who the winners are.

Webinar Registration:

https://cutt.ly/aiws-2021
ttps://myfinb.com/uip/uip-
research-registration-form-3/

Submit Research proposal:CLOSING DATE:

Thu, 25 Nov 2021,

1159pm (GMT+8)

We are also pleased to share that under the University-
Industry Partnership (UIP) programme
(https://myfinb.com/uip/), where more than 500 research
papers have been submitted for collaboration - are now
being considered for the Centre for AI Innovation's
(CEAI)'s prestigious awards.  

Prizes in the form of CEAI Sponsorship Grants to develop
the AI systems around the winners' projects will be
awarded (worth up to USD50,000 per project) and shall
be announced during the AI World Summit 21/22 event
held digitally on 1 Dec 2021. Terms and conditions apply. 

The
Benefits Exposure to almost 11

million professionals in
the Global Virtual
Network and Database

Opportunity for New
Partnerships, Industry
Collaborations and
Projects globally

Strengthen your personal and the
university's brand equity and social capital
to public, private, and non-profit
organizations in more than 30 countries

The Awards Most Promising Research 
Special Award : Dedication

for Research Excellence

Are you the champion?

Main organisers

Awards
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A 3-month professional programme that
builds up your knowledge, in order to
develop a solution for industries and
implement to achieve measurable impact. 

This is a must-attend especially for those
without coding, programming or
technical knowledge.

F O U N D A T I O N

I N T E R M E D I A T E

A D V A N C E D

Design applications with project assignments
linked to industry pain points; develop
blueprint design and solutions

Learn key concepts, understanding various
AI models, case studies, assignments.

Actual industry engagements and solutions
design with MyFinB/CEAI, by applying what you
have learnt in Foundation and Intermediate
levels - into actual organisations: sandbox, pilot
and test runs, with potential for
commercialisation with industries.www.myfinb.com/caai

DESIGN & BUILD AI PROTOTYPES AS PART OF DIGITAL
TRANSFORMATION FOR YOUR ORGANISATION.

FROM IDEAS INTO SYSTEMS

G E T  A I - C E R T I F I E D
for professionals and practitioners without
coding or programming knowledge.

3
 L

E
V

E
L

S
Brought to you by

S
P

E
C

IA
L

 I
S

S
U

E
 | 

#
4

1

07



MALAYSIA

MyFinB (M) Sdn. Bhd.

Level 13A, Menara
Tokio Marine 189 Jalan
Tun Razak, Hampshire
Park, 50450 Kuala
Lumpur, Malaysia.

Tel: +60 327 173 418

SINGAPORE

MyFinB Holdings
Pte. Ltd.

One Marina
Boulevard, Level 20,
Singapore 018989

Tel: +65 6932 2658

UNITED STATES

Global Chamber,
LLC.

4400 N Scottsdale
Road, Suite 9-852,
Scottsdale, AZ 85251
USA

Tel: +1 (855) 476-9845

MyFinB

myfinb-group

@MyFinBGroup

Copyright ©2021, MyFinB Group. No parts of this publication may be copied, duplicated or distributed without the consent of MyFinB.

MyFinB is an award-winning, high growth AI
start-up with core operations in KL/SG and
serving more than 30 markets globally.

We specialise in Artificial Intelligence and
Natural Language Generation &
Understanding (NLGU).  Our AI-powered
solutions translates structured data
(financial statements, bank statements,
incorporation info) and unstructured data
(publications, social media, journals and
video images) into decisioning reports. 

MyFinB uses its proprietary NLGU and
Cognitive Analytics capabilities to serve 10
core segments: Financial institutions,
Enterprises / SMEs, Accounting and
Auditing Firms / Consultants, Government
Agencies , Credit bureaus, Stock Exchanges,
Insurers, Trade Associations and Business
chambers, Universities and Investment
Promotion Agencies.

Global Chamber® is a one-of-kind virtual
and growing community of CEOs,
executives and leaders in 525 regions
around the world… everywhere… focused on
helping companies grow in more than one
metro area.

It is the ONLY organization in the world with
hundreds of locations that helps executives
grow their company through warm
connections and a variety of virtual services.

Global Chamber’s vision is a world where
doing cross metro and cross border
business is as easy as selling across the
street. It also provides members with virtual
connections, training, and information just
right to grow… helping members connect
with customers, partners and experts to
grow across metros and borders. When
members engage with Global Chamber, risk
is reduced, and growth accelerates.
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TheGlobalChamber

grow-globally

@globalchambe

S
P

E
C

IA
L

 I
S

S
U

E
 | 

#
4

1

08


